
 

TECHNICAL SUPPORT - Step by step guide 

How to authorize my virtual instrument? 
 

How to contact the Technical Support 
department if something goes wrong? 

 
If any problem or misunderstanding, in your 
Arturia account you can check the “My 
Technical Support” section containing, 
besides some emergency tutorials, an 
historical recap of your correspondence with 
the Arturia Technical Support desk. 
The “New request” button will lead you to fill 
a technical assistance request form. 

How to paste? 
 

Windows: [Ctrl]+V 
Mac OS X: [Command]+V 

 

This guide details the full process to virtual instrument authorization.  
It consists in 2 major steps: 

1. Register your synthesizer on your Arturia account 
2. Download a license on your eLicenser dongle (being virtual or hardware) 

 

 The screenshots displayed hereunder have been taken on a specific platform, which 
could differ from yours. That should not confuse you, as only some minor graphical or 

language details may vary with your platform; the same process applies on all platforms! 

 

 

Registration 
 
 

Log into your Arturia account; if none, just 
create one:  

www.arturia.com/login 
 

Then go to the “My Registered Products” 
section: 

 

 
 
 

Click the “Add” button, and fill the fields with the help of your registration card: 
 

 
 
 

If everything went correctly, you should now be displayed a confirmation message: 
 

 

 
 

 
 

 

 

Authorization 
 
 

When installing your virtual instrument, a third-
party application has been installed: the 

eLicenser Control Center, or “eLC”. 
Depending on your OS, just launch it from the 

Start>Programs>eLicenser (Windows) or 

Finder>Applications (Mac OS X) menu entries. 
 

 
Once launched, click on the “Enter Activation Code” 

green button, this will prompt you to a window where 
you can paste your activation code. 

 
 

 
Check the license matches your synthesizer, if so 

click on “Continue”.  
 

 
You are now prompted to select the 

destination dongle, being virtual or hardware.  

 

 
Once done, the license will start being downloaded; a confirmation window will warn 

you about the process completion. 
 

You should now see your license stored on the selected dongle. 
 

You are now ready to launch your virtual 
instrument in standalone mode to check 

that everything runs just fine! 
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Product registration completed! 
 
Here is your product information: 
Product: XXXXXXXXX 
 
* Serial Number: YYYY-YYYY-YYYY-YYYY 
* Activation Code: ZZZZ-ZZZZ-ZZZZ-ZZZZ-ZZZZ-ZZZZ-ZZZZ-ZZZZ 
 
You will soon receive a confirmation email. 

Copy this activation code to the 
clipboard; you will need it right 
now for step #2: Authorization. 
 
Windows: [Ctrl]+C 
Mac OS X: [Command]+C 
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Soft-eLicenser 
virtual dongle 
(default)  

USB-eLicenser 
hardware dongle 
(optional) 


